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KADENCE BALLET ACADEMY
Adult Class Fees & Terms

We offer this Terms and Conditions document in English, Chinese and Japanese Z),
In the event of any discrepancies, the English version shall prevail.

1. Registration, Fees, and Refunds
e Registration Fee: There is no registration fee for first-time students.
¢ Refund Policy:
o Non-Transferable & Non-Refundable Payments: All payments made are
strictly non-transferable and non-refundable.
o Students must complete their registration and pay all fees in full before
attending any classes.
o Withdrawals: Withdrawals must be made through the O-Class system at least
24 hours in advance.
o Package Validity: Packages are non-transferable and can only be extended at
our discretion for medical reasons. Package validity is 15 weeks for 11 lessons.
o If students prefer a specific teacher or class level, we recommend choosing the
single drop-in option to avoid issues in case of class cancellations, which may
affect package completion within the validity period.

2. Class Fees
e Trial Class: SGD $30 (Pre-book via WhatsApp at +65-9888-6684).
o After trial, should a student wish to continue classes with us, we offer:
o Class package: SGD $350 for 11 lessons ($31.80 per lesson) - valid for 15 weeks.
o Single Drop-in Class: SGD $40 per lesson.

All class bookings must be made via the O-Class system, accessible via the web link (Kadence
Ballet Academy (oclass.app)) or the O-Class mobile app.

3. Payment Methods

e We accept UEN transfer or cash payments.
o Credit card payments are NOT accepted.

4. Private coaching fee and policy

e Private Coaching Fees: Solo Private Lesson: SGD $160 per hour; Duo Private Lesson:
SGD $90 per student per hour; Trio Private Lesson: SGD $80 per student per hour.

e Cancellation Policy
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24-Hour Cancellation Rule
o Private coaching sessions must be cancelled at least 24 hours in advance to
avoid forfeiture.
o Ifastudent falls sick within 24 hours, a medical certificate (MC) or doctor’s note
is required for rescheduling.

¢ Duo/Trio Class Adjustments
o Ifastudentin a duo session is unable to attend, the remaining student must top
up the fee to convert the session into a solo private lesson.
o The same applies for trio sessions, where the absent student’s portion must be
covered to adjust the rate accordingly.

5. Class Etiquettes

e Dressing code: Wear a leotard, tights, skirt/shorts or attire where the teacher can see
your alignment in order to help you find the correct posture and positions; ballet shoes;
panties that are not visible from outside of the leotard; hair neatly in a bun. We
recommend BLOCH convertible tights and BLOCH 284L/284G for soft shoes.

¢ Punctuality: Be punctual for class; no extension / rescheduling for late comers.

e No food or drink (except for water) is allowed in the studios; please keep the studio
clean at all times.

e No mobile phones or other electronic devices are allowed in the studios during classes.

e Students are expected to be attentive during classes; Kadence Ballet Academy reserves
the right to remove anyone who is disruptive or abusive to our staff, teaching faculty
and/or classmates during classes with immediate effects.

6. Others

e Kadence Ballet Academy reserves the right to change instructor of a class when
necessary; in the event an instructor is changed and class goes on, no refund will be
given.

e Ifaclassis cancelled due to the sickness of the teacher, a health epidemic or any other
seen or unforeseen event, the Academy will endeavour to reschedule the class. This
may be on a different day or a different time or both from when the class was originally
scheduled and might involve an extension to the term time dates. No refunds will be
given in this case. In the case we are not able to arrange an reschedule of the class, a
refund will be given back to the students.

¢ Kadence Ballet Academy reserves all rights over photographs and videos taken during
our classes and performances. These materials may be used for our advertisements and
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publications. Please advise if your child/you is not to be included in any photos/videos.
No usage of any form such as copying or reproduction of any materials are allowed
without our prior written consent.

Kadence Ballet Academy reserves all rights to update our Terms & Conditions, fees and
class schedules without prior notice

7. Accident Waiver and Release of Liability

Kadence Ballet Academy is not held responsibility for injury caused and without
limiting the generality of the foregoing damage or injury resulting from or caused by
any negligence of instructors or other employees. The parent and student agree that
Kadence Ballet Academy, and their directors, teachers, officers, employees, volunteers,
representatives, or assigns or any persons authorised by the academy shall not be liable
or responsible for any and all liability, including, but not limited to, any accident or
personal injury sustained or suffered by themselves during any activity connected to
the Kadence Ballet Academy programme.

Kadence Ballet Academy is not held liable for any losses, claims, damages, costs or
expenses in connection with any action or claim brought or made arising during any
courses or activities organized by the academy neither within the premise of the
academy.

Physical contact may be necessary to demonstrate exercises or techniques during
classes. If you have any concerns regarding this matter, please contact us.
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